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Title: Member service quality of Surin Health Savings Cooperative Limited.

Researcher : Committee on Education and Public Relations Surin Health Cooperative
Limited, Set 50.

Abstract

The service quality of the members of Surin Health Savings Cooperative Limited

has the objectives.

1. To study the quality of service provided by the opinion of Surin Health Savings
Cooperative members.
2. To compare the quality of member services in each area of the Surin Health

Savings Cooperative Limited.

The target group in this research is members of Surin Health Savings Cooperatives
Limited, general type, acquired by The purposive sampling method was used. The

research instruments were questionnaires.
Data analysis

1. Information regarding general conditions of respondents using the frequency
distribution method (Frequent) and Find the percentage (Percentage) in the
report and explain.

2. Questionnaire data which is a rating scale for analysis. Mean (X) and standard
deviation (S.D.) by using SPSS For Windows.

3. The data is open-ended questionnaire will be analyzed by identifying
similarities or similarities consistency of content differences and summarize the
essence by descriptive.

The research found that

The results of the service quality study based on the opinions of the members of
the health savings cooperatives Surin Company Limited 7 aspects, in overall, at a high

level Pass satisfactory criteria Quality service. The highest was the characteristics of the
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service providers ( X= 4.14, S.D.= 0.65), followed by reliability in standards. Service quality
(X = 4.09,5.D.= 0.63) regarding service standards (X = 4.02,5.D.= 0.67) Safe (X = 3.99,
S.D.= 0.69) in the promotion and development of quality of life (X = 3.955.D.= 0.82)
in the aspect of Communications (X = 3.89,5.D.= 0.78) and services / risk prevention

consulting for the defaulted members (X = 3.56,5.D.= 0.92) respectively.
Suggestion

1. Executive Committee and management must uphold justice, transparency, and
accountability and show credible results to members as they want.

2. While members are waiting to receive service, staff have to greet, ask
questions, will make members warm, encouraged, and evaluate the service
every 3 months to improve service quality to keep up with the situation.

3. Increase security, such as having security guards at all times. Periodic police
inspections with scanner in and out by showing membership card there are
CCTV cameras covering all areas.

4. The communication between cooperatives and members is still very small.
Should develop applications.

5. Set the loan criteria in line with the ability to pay the debt. And have left a
decent salary to live.

6. There is a clear system for tracking the debtors to the maximum. According to
legal procedure before calling the guarantor to repay the debt on behalf of
the borrower.

7. The guarantees are quite risky. In the case of large amounts of loans,
borrowers should also use their own securities as collateral to spread the risk.

8. Provide a fund for lending to promote and improve the quality of life for

members.
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A1519% 3 (MD)

aoun il I (n) | Feuas
1.3 aunBndsinddinauasisuauiminasuns 29 8.20
1.4 audndsiadmihfiannsaluazauinay 14 3.95
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3. | nseentuaiasuiuvesannsallinugnsies 4.09 | 0.63 1N
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5. | annsaliin1snTi9aeumNgNABIINMNUeNETS 4.14 | 0.58 110
FN9°) NoUENDIDELNTN
6. | wn3edlonazdssusaruasaindivhunliusnns 4.02 | 0.62 10
danumunyay
374 4.09 | 0.63 11N

NA59M 9 WU AAMNITIUIMsannIaleaunIndeudasuns A1in A1uAdw
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Umela Weiasundusiedanuin n1susSnsvesannsaiininuuieie (X= 4.17,5.D.=0.69)
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avnsalfimstuiinteyasaquesaui@negagnies (X = 4.11,5.0.= 0.61) n1seentulaiaiutuves

avnsaliirugndes (X = 4.09,5.0.=0.63) avnsaidaalusslalunisusnisg (X = 4.05,5.0.=0.65)
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Bwhiianunsaesunetuneunisliusnisidedns | 414 | 0.65 110
gndesuayilidladuneuiidaay
374 4.14 | 0.65 41N
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wilalduazmouausinaiudonis (X = 4.16 50.20.66) i miiiuansoaniiinle faanu
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Scale Mean Scale Variance Corrected Alpha

4o if Item Deleted if Item Deleted | Item Total if ltem
Correlation Deleted

1. 126.1000 137.1276 .3814 .3895
2. 126.3667 131.0678 .6283 .8636
3. 126.4667 131.7057 .5406 .8654
4. 126.2667 137.5816 .2948 8714
5. 126.2000 131.2000 .6295 .8636
6. 126.1000 133.8172 6282 .8649
7. 126.4333 135.0816 4260 .8684
8. 126.1667 134.4195 4731 8673
9. 126.3333 134.0920 4324 .8682
10. 126.2000 138.7862 2671 8718
11. 126.3000 140.1483 2174 8726
12. 126.1667 135.3161 4250 .8684
13. 126.4000 126.4000 .3300 8709
14. 126.5667 134.5989 .4082 .8688
15. 126.4000 138.6621 .3059 8709
16. 126.4000 134.2483 5076 8667
17. 126.3000 132.9759 5221 .8661
18. 126.2000 131.6138 6073 8641
19. 126.1333 137.0851 .3049 8713
20. 126.2667 137.9954 3119 .8709
21. 126,5667 138,3920 .2409 .8708
22. 126,3333 135,5402 4567 8679
23. 126,1000 135,8862 4931 8674
24, 126,3000 135,0448 4673 8676
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Scale Mean Scale Variance Corrected Alpha

U9 if Item Deleted if Item Deleted | Item Total if ltem
Correlation Deleted

25. 126,2333 136,3920 4174 .8687
26. 126.3000 135.8724 4206 .8686
27. 126,4333 140,2540 .1859 8734
28. 126,2333 139,6333 .1968 8734
29. 126,2667 141,7885 .1099 8741
30. 126.1667 137.9368 2694 8721
31. 126,2000 135,7517 4128 .8687
32. 126,4000 140.1103 1257 8767
33. 126,1667 135,7989 4547 .8680
34. 126,300 135,8723 4206 .8686
35. 126,1000 135,8862 4931 8674
36. 126.4000 126.4000 .3059 8667
37. 126.2667 137.5816 .2948 8714
38. 126.2667 137.9954 3119 8709
39. 126,4333 140,2540 .1859 8734
40. 126.5667 134.5989 .4082 .8688
a1. 126.4667 131.0678 6283 8636
a2. 126,2000 131.2000 6296 .8635

* Ararnandaiii (Alpha) =. 86
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